Suzy Lepeintre
Summer 2013 Sustainability Course through the Faculty Commons
Funded by the students of Bellevue College

ENGL 235 Sustainability Mission 
Technical and professional writers create documents designed to help groups of people solve problems.  In this class you will learn how to analyze problems that might require professional or technical writing as part of their solution.  You will learn the traditional textual forms that have been used successfully to solve these problems.
But the demands on you, the technical writer, have become much more complex in the 21st century.  
Technology has changed how communication is encoded and it has changed the problems technical writers must solve.  You will learn how to apply the most robust and powerful models for analyzing 21st century professional and technical problems and creating healthy, durable solutions.  These models, based on systems analysis, come from the field of Sustainability.

There are two levels of problem solving for the technical writer.  At the basic level, the technical writer types up the document the work team needs and uses traditional writing formulas to create a document that meets the team’s needs appropriately.  The more powerful writer, however, is a creative and engaged problem solver in all his or her professional interactions.  At the end of this course, you should be able to use the analytical tools you have learned and the toolkit of writing genres and formulas you have collected to write elegant, sustainable, solutions.

Sustainability’s Connection to Technical and Professional Writing
Technical writing is about using texts to solve problems in professional contexts.  Part of writing a good technical document is understanding the problem the text is supposed to address.  Students are already taught to examine the stakeholders (writers, managers, users, clients, employees, etc.) in a particular professional context, analyze the needs of these stakeholders, research needs, define needs, articulate the problem,  decide what needs to be researched,  match the problem/need with appropriate textual forms,  test the effectiveness of texts or proposed solutions and make recommendations.  Students already need to adjust the forms traditionally taught in this field to the modern communication contexts shaped by evolving technology.  Adding an level of analysis to all problem solving that includes Sustainability’s triple bottom line seems only natural and responsible.  It should be part of every analysis of every workplace problem.
ENGL 235 Overview of Changes
45% of students' grade in this class was based on a group project that culminates in a research based recommendation to the Academic Success Center on how they should develop their communication strategies to create a broader perception of inclusiveness.
This group project will now, instead, be a research based proposal to any campus unit arguing how and why they should make a particular business practice or policy more sustainable.  The course will follow the proposal instructions listed on Bellevue College’s Sustainability website - http://depts.bellevuecollege.edu/sustainability/create-a-project/
Student groups were assigned four major memos, reports or proposals as milestones leading to their final recommendation and were taught team work and communication strategies to use in their work   For my sustainability curriculum, I will add the sustainability content to support their work on their new term project, but I will also add sustainability systems analysis as a problem analysis strategy, to apply to all professional contexts, just as team work and communication strategies are to apply to all professional contexts.  
Original Course Outcomes and Sustainability Outcomes Map to Assignments
	ORIGINAL 
Students should be able to:
	SUSTAINABILITY
	ASSIGNMENTS

	Write documents such as summaries, instruction manuals, analyses, proposals, and research reports, using accepted professional formats

	
	
Term Project: Create a proposal for funding from the Student Environmental Sustainability Fund for a project designed to increase sustainability at Bellevue College.
1. Create a Sustainable Work Team -  DELIVERABLE DUE WK 2
2. Educate Your Team about Sustainability
3. Research Sustainability at Bellevue College and at Other Colleges
4. Choose a Project and Create a Research Proposal for the Instructor – DELIVERABLE DUE WK 4
5. Create a Needs Analysis and Research Plan – DELIVERABLE WK 6
6. Complete Needs Analysis and Research Plan
7. Report Progress with Needs Analysis and Research – DELIVERABLE WK 8
8. Create a Formal Proposal – DELIVERABLE WK 10
9. Present the Proposal – DELIVERABLE WK 12



	Design a research strategy to solve a specific problem for a specific client

Conduct secondary and primary research

	Synthesize and communicate an understanding of social, economic, and environmental systems 
in the context of sustainability

Apply an ethical perspective in which one views oneself as embedded in the fabric of an 
interconnected world.

	

	Propose a clearly reasoned, convincingly supported solution to a client's problem

Paraphrase, summarize, and quote information with integrity and document sources accurately, following the accepted form for the field of inquiry

	Apply practical solutions to real world sustainability challenges.

Explain how sustainable thinking and decision making contribute to solutions for current and 
emerging social, environmental and economic crises.

Demonstrate technical skills and expertise necessary to implement sustainable solutions in solving problems related to the course.


	

	Design visually effective documents and presentations

	
	

	Revise and edit to improve clarity, economy, and rhetorical effectiveness

	
	

	
	Demonstrate connections between a student’s chosen course of study and sustainability.
	Individual Assignment: Reflection of connections between student’s chosen course of study and sustainability.



	

Grading Rubric for Team Deliverables (Sustainability linked items are bolded)
	Addresses Particular Readers
	The document responds appropriately to the relationship between writers and readers in the document.  The specific needs of the specific reader of this specific document are clearly addressed.

	Helps Readers Solve Problems
	Each technical document exists to solve a specific problem for a particular reader.  The specific purpose is clear for each technical document and the specific problem the document is supposed to address is solved by the document.  Note:  Do not confuse the overreaching project and problems associated with the project with the specific problem solved by a specific technical document.

	Reflects the Organizations’ Goals and Culture
	The organizations you are working with, at the very least, include Bellevue College and the Student Environmental Sustainability Fund Committee.  Your documents should incorporate and appeal to the values and goals shared by these organizations and any other stakeholder organizations you are working with.

	Uses Design to Increase Readability and Accessibility
	Templates for different technical document genres are used appropriately.  Lists, paragraphs, headings and other coherence strategies all work to increase accessibility and readability.

	Honest and Accurate
	All information is accurate, honest and cited appropriately.

	Correct
	Language use and citation methods adhere to the institution’s preferred style guide.  For this class you can choose either APA or CSE.

	Comprehensive
	Critical thinking is apparent.  Analysis, primary research, and secondary research all illustrate a thorough consideration of relevant systems.  Connections between local, non-local, individuals, groups, and other eco-systems are explored appropriately.

	Clear and Concise, Focused
	Titles, headings, paragraphs and sentences are well focused.   Clarifying detail and relevant context is not skipped.  All information a reader needs in order to understand the specifics of the document are immediately available within the document itself.


 
Screen shots of sample course documents from CANVAS site follow in the next pages of this Word document.  I have developed an entire course site with sustainability resources infused throughout.  I have only included a few sample screen shots here.
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Suzanne Lepeintre - Sandbox

Instructor Suzy Lepeintre -

Getting Started
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Term Project: A Recommendation to

tmprove Sustainability at Bellevue College

Goal: Create a proposal for funding from the Student Environmental Sustainability Fund for a project
designed to increase sustainability at Bellevue College.

Create a Sustainzble Work Team - DELIVERABLE DUE WK 2

Educate Your Team about Sustainabilty

Research Sustainabilty at Bellewue College and at Other Colleges

Choose a Project and Create a Research Proposal for the Instructor ~ DELIVERABLE DUE WK 4
Create a Needs Analysis and Research Plan ~ DELIVERABLE WK 6

Complete Needs Analysis and Research Plan

Report Progress vith Needs Analysis and Research ~ DELIVERABLE WK 8

Create a Formal Proposal — DELIVERABLE WK 10

Present the Proposal - DELIVERABLE WK 12

Any team who successfully obtains funding from the Student Envirnmental Sustainabilty Fund and then successfully implements their project will
have their grades raised to an A

g
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Teams:

Teams will consist of 57 students. Each team member must be the lead on at least one of the six deliverables.

Grading:

1. Team Deliverables count as 35% of your final grade. All team members receive the same grade
2. Team Member Evaluations count as 10% of your final grade. All team members will provide feedback on the quality of each others' contributions

o the group

Grading Rubric for Team Deliverables

|Addresses Particular
Readers

The document responds appropriately to the relationship befween writers and readers in the document. The specific
needs of the specific reader of this specific document are clearly addressed.

Helps Readers Sobve
Problems

Each technical document exists to solve a specific problem for a particular reader. The specific purpose is clear for
each technical document and the specific problem the document is supposed to address is solved by the document.
Note: Do not confuse the overreaching project and problems associated with the project with the specific problem
solved by a specific technical document.

Reflects the Organizations’
Goals and Culture

The organizations you are working with, at the very least, include Bellevue College and the Student Environmental
Sustainability Furd Gommittee. Your documents should incorporate and appeal to the values and goals shared by
these organizations and any other stakeholder organizations you are working with.

Uses Design to Increase
Readabilty and
|Accessibility

Templates for different technical document genres are used appropriately. Lists, paragraphs, headings and other
cohererice strategies al work to increase accessibility and readabilty.

Honest and Accurate

|Allinformation is accurate, honest and cited appropriately.

Correct

Language use and citation methods adhere to the institution's preferred style guide. For this class you can choose
either APA or CSE.

Comprehensive

(Critcal thinking is apparent. Analysis, primary research, and secondary research all ilustrate a thorough
consideration of relevant systems. Connections between local, non-locl, individuals, groups, and other eco-systems
are explored appropriately.

Clear and Conciss, Focused

Titles, headings, paragraphs and sentences are well focused. ~Clarifying defail and relevant context is not skipped.
|All information  reader needs in order to understand the specifics of the document are immediately available within
the document itself.
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Typical Components of a Technical Document

RHETORICAL CONTEXT (Who is witing to whom and why?) is immediately clear, including the professional relationships between all witers and
readers

1. Salutations use appropriate level of respect. including titles when appropriate
2. Writers' roles, responsibilties and contact information clear
3. Action items and dates are clear, including who does what

PURPOSE of the document is immediately clear. This can be made clear through such things as the document genre. subject line or  purpose
statement

SUMMARY of the context or problem this document is addressing is included. A reader should never have to search through his or her email or
memory to figure out the chain of events that lead to this document and explain their role or their task.

APPROPRIATE DOCUMENTATION FOR SECONDARY AND TIERTIARY AUDIENCE NEEDS. Is this a draft? s this a recent version? ls this the
Iatest version of this draft? Who is the team concemed with developing or implementing this draft? What is someane finds this document on the
floor sometwhere and wants to know the team of peaple involved? How does he o she find out? Remember that letterhead. flenames, headers,
footers, subject lines, page numbers and watermarks can do much of this work for you

ESTABLISHED SHARED MEANING — THEN MOVE ON TO NEW INFORMATION/ANALYSIS

1. They Say/l Say
2. Here is what we all agree on. Here is what | would argue

3. Here is what has happened. Here is what we propose should happen next
4. Here is the criteria and how it is defined. Here is how it applies
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Ccreate A Sustainable Work Team -

peliver a Memo of Understanding

Return to the Term Project
Why is technical writing collaborative? What is so special about working in teams?
1. Creative Thinking and Motivation - Discuss

2. The Power of Lateral Thinking and the Danger of Traditional Education - Discuss
3. Read Chapter 4 in Markell

‘What makes for a good team?
1. Empathetic Listening/Cycle of Waste — Personal Reflection Exercise B &
2. The Kindergarten Story - Bias and Collaboration - Listening for the Non-Dominant Voice
3. Small Group Theory fiom Communication Studies - Reading
4. Creating a Sustainable Team - Sharing Ideas

Developing and Writing a Memorandum of Understanding - Deliverable Due
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This is a graded discussion: 20 points possible due-

]

suzy

. Creative Thinking and Motivation Aug s at 10;

What do you think motivates people to perform at a high level? How does warking in groups motivate or demotivate people? Wiite down your
thoughts and submit them here. Then click on the first post, which links to a TED Talk on Creative Thinking and Motivation

“r

o Suzy
Augs, 2013

Watch the TED Talk by Dan Pink located at http://winw.ted.comitalks/dan_pink_on_mativation html &

The talk is 20 minutes long. Now come back here and post again. Tell us how Pink's talk adds to or changes your thinking about groups and
motivation
Edited by Suzy on Aug 6 at 545pm
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Return to the Term Project

Your team must ensure that each team member understands how all of the systems represented in the graphic below intersect and how these
intersections explain the issues conceming sustainabilty. One of your timed writing tests will require you to interpret this graphic
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o Environment
/ Planet
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Build Your Backgound Knowledge

1. Your group is responsible for understanding the content covered the Sustainabilty Big Ideas Document. [B @ You may divide up the work of
researching each of these Big Ideas and have each group member inform the others of what he or she leamed

Each student is responsible for viewing or reading the following texts

ttps://ww. youtube com/iatch?v=gL BESQAYXpB#at=719

The Story of Stuff
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RAY ANDERSON

THE BUSINESS LOGIC OF SUSTAINABILITY

ttp:/Awwi ted comitalks/ray_anderson_on_the_business_logic_of_sustainabilty htmi

READING Sherman Sustainabilty Whats the Big Idea.pdf [B) &
Contribute Your Own Research

Each week you will be asked to contribute your summary of a relevant and useful resource on sustainability to our shared resouce hall. This week
you can choose from a list of resources | have provided for you or choose your own

Resource Hall

Destroy the World

Arrange a time to meet with your group on Etherpad. If you click on Callaborations in the menu to the left. you should find an option to use Etherpad
Once your group members are all logged in to Etherpad, brainstorm together about all of the different ways you could destroy the world within ten
years. When you are finished, submit the URL to your Etherpad through this assignment: Destroy the World





